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Re. Welcome Back: COVID-19 Guidance for Parents and Carers 

Dear Parents and Carers, 

Welcome back to the formal start of the new term. It has been a pleasure receiving all of your 

children this morning. They have arrived looking fresh in their new uniforms, have smiley faces, along 

with a genuine keenness to get back into the swing of things. Thank you for your support in ensuring 

this important readiness for the start of term, and indeed the readiness for learning. 

 

We are mindful that there is always much information to digest at the beginning of a new year, and so 

our aim is to communicate all you need to know in a timely, concise and clear manner. Last week, 

prior to our formal re-opening, we communicated the measures we have taken to minimise risk for 

children, staff and yourselves, to ensure a safe reopening. As always, you can find any letters emailed 

to you via the Communications page on our website. Today, we would like to talk you through the 

steps we need to take in the event that there should be a case of COVID-19 in school. We 

recommend that you keep this information somewhere handy for a quick reference point: 

 

Step 1 - Identify: 

• If a child, or a staff member (or a member of their household) is displaying symptoms of 

COVID-19 – a new, persistent cough, or a high temperature, or has a loss of, or change in, 

their normal sense of taste or smell, they must NOT come to school and remain at home. 

You must inform the school office as per the reason for the absence from school (normal 

procedure)  

• If your child becomes unwell during the school day, we will call you immediately to come and 

collect them. While your child is awaiting collection, they will be kept separate from others 

with adult supervision. 

• When you collect your child, you should take them straight home, do not: 

o Use public transport 

o Visit the GP 

o Visit the pharmacy 

o Visit the urgent care centre 

o Visit the hospital (unless your child is seriously unwell – in which case, call 999)  

 

           For the individual 

• From the onset of symptoms, however mild, the child/staff member should self-isolate for 

at least 10 days, and should arrange to have a test as soon as possible – we ask that 

you inform school of the outcome as this informs our attendance register 

• At this point, there is no requirement for other children/staff members to self-isolate 

 

• If the test returns negative, then as long as the child feels well, they can stop isolating and 

return to school as normal 



• If the test returns positive, the child should continue to isolate, completing at least 

their 10 days from the onset of symptoms. They should only return to school if they do 

not have symptoms other than a cough or loss of sense of smell/taste. 

 

           For the family 

• If someone in your household has symptoms, the household should self-isolate for 14 

days, and the member of the household should get a test 

• If the test returns negative, the child can return to school 

• If the test returns positive, all family members must continue the 14 day self-isolation 

period 

 

• If a child in a self-isolating household then develops COVID-19 symptoms during 

this period, they must take a test, and a new period of self-isolation for 10 days starts 

from the onset of symptoms. They can return to school after 10 days, as long as they are 

well enough to do so 

• Please keep school informed of the reason for absence and any test results that may follow 

 

Step 2 - Report: 

• If the school is informed of a possible, or confirmed case of COVID-19 by NHS Test & Trace, 

staff, or a parent or carer, we will immediately contact our local Public Health England Health 

Protection Team (PHE HPT) 

• Everyone of us plays a vital role in stopping the spread of COVID-19, and engagement with 

our local PHE HPT is key. We will provide them with information that they request, such as 

the contact details of those affected, when they were last present at school, details of our 

control measures etc… 

• The local PHE HPT will provide advice if we are to partially/fully close the school 

 

Step 3 - Respond: 

• The PHE HPT will work with the school to assess the risks and advise us of what actions to 

take 

• As advised by the PHE HPT, we will communicate any information as appropriate to 

parents/carers at the earliest opportunity 

• Depending on the outcome, the PHE HPT and Local Authority may establish an Outbreak 

Control Team to help support us and manage the situation 

 

We appreciate that this all sounds rather formal, but felt it was important that you should have a 

clear picture of what could happen/the steps we need to take should we find ourselves with a 

positive case at school. Let’s hope not! 

 

We encourage you to visit www.gov.uk/backtoschool for information and practical guidance for 

parents and carers. We also include the ‘Returning to primary school: what parents need to 

know’ leaflet provided by the Government for your interest, please see below. 

 

Next week we will write to you to begin establishing details for Key Worker School/Home Learning 

Plan, should we need to make the switch at any time. 

 

http://www.gov.uk/backtoschool


Thank you for your support and cooperation. Along with our return to school safety measures, it is 

only by all of us collectively following these steps, that we can collaboratively keep our school 

community as safe as we practically can. 

 

Yours sincerely,   

         
 

Claire Purcell  Nikki Thomson  Rachel Evans       Tom Salomonson 

Head of School         Assistant Headteacher           Assistant Headteacher      Assistant Headteacher                             

 

The Core Leadership Team 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 



 

 



 

 


